Terms of Use
1. Agreement

By registering and using the Portal, the Users agree to be bound by these Terms and all applicable
U.S. laws.

2. Authorized Use Only
The Users must:

« Be duly authorized to represent their business
o Use the Portal solely for lawful business purposes related to supplier engagement

3. Data Accuracy

The Users certify that all submitted data is true, accurate, and up-to-date. False or misleading
information may result in suspension.

4. Use Restrictions

The Users may not:
o Attempt to reverse engineer the platform
e Introduce malicious code or unauthorized scripts
e Use the system to transmit unlawful content

5. Intellectual Property

o Software and portal structure are owned by the Service Provider VIVA USA INC
« All content, documents, and branding belong to HFHS

6. Account Termination

Accounts may be terminated for:
e Fraudulent or illegal activity
« Prolonged inactivity
e Repeated policy violations

7. Governing Law

These Terms are governed by the laws of the State of Michigan, without regard to conflict of law
principles. Any disputes shall be resolved in the courts located within Wayne County, Michigan.



8. Contact Us

For inquiries or rights requests, please contact:

Email: support@starssmp.com

Phone: (877) 557 5258
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